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No. Suggestion 
Unit-in-

charge 
Response 

1 

Website Information: 

Does the University 

provide an English 

version of the ISU 

Mcloud App for 

international students? 

Also, there are four 

options of phone 

numbers in Chinese. 

How could international 

students know which one 

is for the police station? 

Office of 

Student 

Affairs 

The ISU Mcloud App provides an English interface. 

After visiting the home page, you can find “Campus 

Emergency Contact.” Whenever you need assistance, 

instead of dialing a phone number on your own, you just 

click the option, and the call will be made automatically. 

If you need to contact the police station, please dial 110. 

Office of 

International 

and Cross-

Strait Affairs 

After consulting the Office of Library & information 

Services, the ISU Mcloud App provides an English 

interface. Via the 24-7 security hotline (0911-885115), 

international students can contact the Office of Military 

Education. If the staff of the Office of Military Education 

needs someone to interpret, the Office of International and 

Cross-Strait Affairs is always ready to help. This hotline 

will be introduced to all new students during the new 

student orientation every semester. In addition, the office 

hours and hotline (886-7-6577711 ext. 2099) of the Office 

of International and Cross-Strait Affairs will be included in 

the App by the Office of Library and Information Services. 

2 

The Faculty Evaluation 

e-System: 

I hope the University can 

improve and update the 

system as soon as 

possible. For example, on 

the Department & 

Faculty Achievement 

Data Bank, the option 

“Being a journal 

reviewer” is available in 

the Chinese version, but 

it is not in the English 

version. There are more 

similar mistakes. 

Academic 

Development 

Section, 

Office of 

Research and 

Development 

After confirming the concerns with faculty members, the 

Office of Research and Development has fixed the problem 

and requested the Office of Library and Information 

Services to update the English version of the Department & 

Faculty Achievement Data Bank. The Office of Research 

and Development will keep checking the English version of 

the system to correct similar mistakes. 



3 

The Faculty Evaluation 

e-System: 

Other units forgot to 

count the points I have 

earned, which almost led 

to a fail in my recent 

evaluation. Fortunately, 

my department assistant 

spotted the problem and 

fixed it in time. 

Performance 

Measurement 

Section, 

Office of 

Research and 

Development 

The data on the Faculty Evaluation e-System are 

collected from the Department & Faculty Achievement 

Data Bank maintained by administrative and academic 

units and faculty members. Therefore, it is very extensive 

and detailed. As a result, before carrying out the faculty 

evaluation, the Office of Research and Development will 

notify faculty members of checking the accuracy of their 

performance and the data imported from the Department & 

Faculty Achievement Data Bank during the self-evaluation 

period. In case of any errors found before the deadline for 

the self-evaluation, faculty members are welcomed to 

contact the Office of Research and Development 

immediately for assistance and correction. 

4 

Leave policy for faculty 

members: 

I wonder if the 

University supports 

American professors to 

go home and get 

vaccinated on summer 

vacation? The University 

only allows professors to 

take one month off on 

summer vacation, but the 

vaccination process takes 

about six weeks. 

Office of 

Human 

Resources 

International faculty members may apply for taking leave 

for returning to their home countries for 35 days between 

July 10 and August 20, 2021. After returning to Taiwan, 

they may apply for disease prevention leave for 21 days to 

complete the quarantine process. (The disease prevention 

leave will not be registered as sick leave). 

In addition to the 35 days of leave for returning to their 

home countries, international faculty members may, if 

necessary, apply for taking personal leave with prior 

consent from the University under the Regulations of 

Asking for Leave for Teachers at I-Shou University 

between July 10 and August 20, 2021. 

5 

Innovative Teaching: 

We are grateful to the 

University for the grants 

and subsidies for 

innovative teaching, but 

we have a problem here. 

Some faculty members 

would like to purchase 

teaching platforms, 

which are sold with 

annual contracts. 

However, the budget for 

Office of 

Institutional 

Research 

Pursuant to Paragraph 1 of Provision 6 in the guidelines 

of the Ministry of Education (MOE) 

(https://edu.law.moe.gov.tw/LawContent.aspx?id=FL008

371), the expenses to be reimbursed should be incurred 

within the execution period of the project. For contract-

based software or platforms, only the subsidy from the 

MOE can be used for the payment of the year. Therefore, 

faculty members may purchase any software or 

platforms under contracts crossing fiscal years with the 

subsidy and the budget of the University after obtaining 

prior consent from the University. 

https://edu.law.moe.gov.tw/LawContent.aspx?id=FL008371
https://edu.law.moe.gov.tw/LawContent.aspx?id=FL008371


the Higher Education 

Sprout Project is applied 

on a semester basis. We 

don't know how to deal 

with it. 

 


